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EMPLOYMENT: PESSIMISM AND UNCERTAINTY IN SOUTHERN 

EUROPE, OPTIMISM AND SATISFACTION IN THE NORTH  
 
The eleventh Report of Osservatorio Europeo sulla Sicurezza (Research Centre on European 
Security) has been presented by Demos&Pi and Unipolis Foundation.  

In particular, in Italy:  

 Financial uncertainties worry 62% of respondents.  

 37% are afraid they will not be earning or will lose their pension.  

 36% are worried about not having enough money to get by.  

 73% of Italians believe that job placement services for the unemployed or for workers 
made redundant should be expanded.  

 
Milan, 25 February 2019 
 
There is a North-South line that lies across the European job market, with countries on the 
Mediterranean shores showing a darker picture in their inhabitants’ replies regarding the economic 
and employment scenario. But there is also a line, entirely within the world of work, which separates 
long-term positions from atypical, fixed-term positions experienced and defined by workers in 
different ways (precarious work or flexible work) depending on the geographical coordinates.  

These are some of the indications emerging from the eleventh Report of Osservatorio Europeo sulla 
Sicurezza (Research Centre on European Security), created by Demos&Pi and the Unipolis 
Foundation to investigate the topic of social awareness of security. This edition of the study in 
particular focuses on the economic situation and employment levels based on two population 
surveys. The first one1, conducted in Italy, aims to describe long-term trends in security among 
citizens. The second one2, which, in addition to our country, involved France, Germany, the United 

                                                           
1 The survey was conducted on a sample group of 1,603 people representing the Italian population over 15 years of age, by gender, age 
and geopolitical area, in the period 7-15 January 2019.  

2 The survey was conducted on a sample of 6,340 people from six European countries (Italy, France, Germany, United Kingdom, Holland 
and Hungary) representing the population over 15 years of age in the period 22-26 January 2019. 
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Kingdom, Holland and Hungary, constitutes an in-depth study with international comparisons on the 
subject of work.  

The findings of the report were presented during an event held today in Milan at the Auditorium of 
the Civic Aquarium, with the participation of: Pierfrancesco Majorino, City Councillor for Social 
Policies, Health and Rights of the Municipality of Milan, Pierluigi Stefanini, Chairman of the Unipol 
Group and Unipolis Foundation, Luca Bernareggi, President of CRU Lombardia, Marisa Parmigiani, 
Director of Unipolis Foundation, Fabio Bordignon, Head of Research at Demos&Pi, Ilvo Diamanti, 
Professor at the University of Urbino and Scientific Director at Demos&Pi, Angelo Colombini, 
Secretary General of CISL, Alessandro Rosina, Professor at the Catholic University in Milan and 
Francesco Seghezzi, Director of ADAPT Foundation.  
 
Security as viewed by Italian citizens  

In Italy global insecurity, defined by issues such as “environment and nature”, “food security”, “war” 
and “globalisation”, worries 3 out of 4 people and represents the main fear (75%). In second place 
we find financial insecurity, which worries well over half of the respondents (62%). Finally, crime - 
especially “organised crime” - which worries nearly 4 out of 10 people (38%, whose relevance is 
significantly lower than the previous two). Absolute insecurity (26%), which includes the three main 
insecurities (global, financial and the one linked to crime), decreased by three points compared to 
2017, a slight, but significant, drop that confirmed a trend that had already emerged in previous 
years and today shows the lowest value after the 2012 peak. We are witnessing a sort of emotional 
“normalisation”. Because “insecurity” is certainly deeply felt and widespread among the population 
of all countries. Clearly, to a different degree. But it has now reached well-known dimensions and 
characteristics.  

Interesting data emerge when one investigates the issue of financial insecurity, with 62% of Italians 
who state that they frequently worry about losing their securities related to financial aspects of 
everyday life and, in particular, they are afraid that they will not be earning or will lose their 
pensions (37%), will not have enough money to get by (36%) and will lose their jobs (34%). Financial 
insecurity mainly affects intermediate age groups whose level of concern is around 70% (compared 
to 62% on average). If one takes into consideration the professional profile, the feeling of concern 
touches the highest levels among factory workers and housewives (81%), in addition to the 
unemployed (76%). In this scenario, it is interesting to analyse the Italians’ perception of their class 
placement: feeling part of the middle class certainly did not returned to pre-crisis values (60%), but 
nonetheless went back up to 50% in 2019. 

The economy is also the topic that 41% of the Italians place at the top of the list of problems that the 
country is faced with, followed by inefficiency and political corruption (22%), and then by 
immigration (11%). The immigration figure is in line with the average of the six countries considered 
in the European survey, but far from the German figure, where 20% of people indicate immigration 
as a priority.  
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European citizens and employment  

For the first time in this Security Report a sample survey was carried out in six European countries on 
the issue of employment, its transformations and insecurities generated in the society. Examination 
of the data reveals a North-South divide, with the Mediterranean countries, Italy and France, 
together with Hungary, characterized by higher insecurity rates than the other countries. However, 
in Hungary the perception of some issues, such as growth of job opportunities for young people, is 
positive. Conversely, in Germany, Great Britain and Holland there is a higher level of financial 
satisfaction in terms of employment opportunities.  

In Italy, France and Hungary, the degree of satisfaction with financial performance involves a 
minority of the population: 36% in Hungary, just under 30% in Italy and France. This rises to 48% in 
the United Kingdom and exceeds six out of ten people in Germany (61%) and Holland (67%). France 
and Italy are also united by the perception of a negative trend in the past five years on specific 
aspects that characterize the world of work: the most critical opinions concern job opportunities, 
average earnings, meritocracy in careers and youth employment. A negative view of the future of 
young people is common to all countries; only a small minority thinks that the social position of new 
generations may improve compared to the past. In particular, in Italy very few (7%) feel that social or 
generational mobility will restart. Insecurity is reduced and becomes lower when “personal” 
relationships and neighbourhood bonds are widened, i.e. when one goes beyond “social” media and 
gets engaged in “social” issues. 

The survey emphasises another internal fissure in the job market linked to the way in which 
respondents describe their situation: “guaranteed” positions - those coinciding with a steady job (or 
perceived as such) - and other more intermittent and atypical forms of employment. In this regard it 
is interesting to note that in Italy, as in Holland and Germany, there is the highest rate - over 50% - of 
those who feel protected. However, among those who do not feel to be protected, there is a further 
line of separation between those who describe their employment as flexible and those who 
perceive it as temporary / precarious. The former experience their situation with less apprehension 
and believe they have adequate tools. 

In four out of six countries, with the exception of Italy (49%) and Hungary (44%), the absolute 
majority of the sample group seems to embrace the principle of “flexsecurity”: in other words, it 
considers that flexibility could be an opportunity for workers and businesses, but should be 
associated with more rights and protection measures. Those who define themselves as flexible reach 
the highest level in Germany (29%) and Hungary (28%), while they stop at 13% in Italy, where the 
second group of atypical, temporary or precarious workers prevails, except for young people, who 
are in line with European data. 

The intersection between perception of the adequacy of their skills to face the world of work and 
degree of satisfaction as to job opportunities, reveals that 27% of people in Italy consider 
themselves prepared for the job market, which they see as rich in opportunities. Among these, men 
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in the age groups under 45 with a university degree, often employed in office jobs, are in a greater 
percentage than the average. In general, they emerge as the least worried about phenomena 
associated with globalisation and the advent of new technologies. It is significant to note that this 
group is the one that especially invokes the enactment of measures aiming to make dismissals more 
difficult (47%). 
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Unipol is one of the main insurance groups in Europe with total premiums of approximately €12.2bn, of which €8.0bn in Non-Life and 
€4.3bn in Life (2018 figures). Unipol adopts an integrated offer strategy and covers the entire range of insurance and financial products, 
operating primarily through the subsidiary UnipolSai Assicurazioni S.p.A., founded at the start of 2014 and a leader in Italy in the Non-Life 
Business, particularly MV TPL. The Group is also active in direct MV insurance (Linear Assicurazioni), transport and aviation insurance (Siat), 
health insurance (UniSalute) and supplementary pensions, and maintains a presence in the bancassurance channel.  Lastly, it also operates 
in the banking realm through the network of Unipol Banca branches, and manages significant diversified assets in the real estate, hotel and 
agricultural (Tenute del Cerro) sectors. Unipol Gruppo S.p.A. is listed on the Italian Stock Exchange.    

Follow us on           Unipol Gruppo       @UnipolGroup_PR       http://changes.unipol.it        www.unipol.it 
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